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COMMERCIAL GENERAL LIABILITY COVERAGE FORM

Notice: ThisPolicy will beissued by your Risk Retention Group. Your Risk Retention
Group may not be subject to all of theinsurance laws and regulations of your state.
State insurance insolvency guaranty funds are not available for your Risk Retention
Group.

Various provisionsin this policy restrict coverage. Read the entire policygarefully to
determine rights, duties and what is and is not covered.

Throughout this policy the words "you" and "your" refer to the

Who Is An Insured.

Other words and phrases that appear in quotati
Section V —Definitions.

SECTION | —COVERAGES
COVERAGE A BODILY INJURY AND MAGE LIABILITY
1. Insuring Agreemen

a We will pay tho bt the i ed becomes legally obligated to pay as
sbodi ry" or "property damage" to which this

amount we will pay for damagesis limited as described in Section
| —Limits Of Insurance; and

Our right and duty to defend ends when we have used up the
applicable limit of insurance in the payment of judgments or
settlements under Coverages A or B or medical expenses under
Coverage C.

No other obligation or liability to pay sums or perform acts or services
is covered unless explicitly provided for under Supplementary
Payments — Coverages A and B.
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b. Thisinsurance appliesto "bodily injury” and "property damage" only if:

D

)

3

The "bodily injury” or "property damage" is caused by an "occurrence”
that takes place in the "coverage territory”;

The "bodily injury” or "property damage" occurs during the policy
period; and

Prior to the policy period, no insured listed under Paragraph 1. of
Section || —Who ISAn Insured and no empl oyeghauthorized by you
to give or receive notice of an "occurrence” or glaim, knew that the

then any contl nuation, change orr ily ifury" or
"property damage" during or aft [ [ eemed to

ecomes aware by any other means that "bodily injury” or "property
amage” has occurred or has begun to occur.

ages because of "bodily injury" include damages claimed by any person

or organization for care, loss of services or death resulting at any time from
the "bodily injury".

2. Exclusions

This insurance does not apply to:

a. Expected Or Intended Injury
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"Bodily injury" or "property damage" expected or intended from the
standpoint of the insured. This exclusion does not apply to "bodily injury”
resulting from the use of reasonable force to protect persons or property.

b. Contractual Liability

"Bodily injury" or "property damage" for which the insured is obligated to pay
damages by reason of the assumption of liability in a contract or agreement.
This exclusion does not apply to liability for damages:

Q) That the insured would have in the absence of
agreement; or

contract or

2 Assumed in a contract or agreement that isan '’

and necessary litigation expe i party other than
an insured are deemed tQ 0 "odily injury" or

@ Liability t@'such partyafer, or for the€ost of, that party's
med in the same "insured contract”;

he furnishing of alcoholic beverages to a person under the legad
rinking age or under the influence of acohal; or

Any statute, ordinance or regulation relating to the sale, gift,
distribution or use of alcoholic beverages.

This exclusion applies only if you are in the business of manufacturing,
distributing, selling, serving or furnishing alcoholic beverages.

d. Workers Compensation And Similar Laws

Any obligation of the insured under a workers' compensation, disability
benefits or unemployment compensation law or any similar law.
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e Employer's Liability
"Bodily injury" to:
Q) An "employee" of the insured arising out of and in the course of:
@ Employment by the insured; or

(b) Performing duties related to the conduct of the insured's
business; or

2 The spouse, child, parent, brother or sister of
consequence of Paragraph (1) above.

This exclusion applies:

Q) Whether the insured may be liab)
capacity; and

)

f. Pollution

D

, this subparagraph does not apply to:

"Bodily injury" if sustained within a building and
caused by smoke, fumes, vapor or soot from equipment
used to heat that building;

(i)  "Bodily injury" or "property damage" for which you
may be held liable, if you are a contractor and the
owner or lessee of such premises, site or location has
been added to your policy as an additiona insured with
respect to your ongoing operations performed for that
additional insured at that premises, site or location and
such premises, site or location is not and never was
owned or occupied by, or rented or loaned to, any
insured, other than that additional insured; or
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(i)  "Bodily injury" or "property damage" arising out of
heat, smoke or fumes from a"hostile fire";

(b)  Atorfromany premises, site or location which is or was at any
time used by or for any insured or others for the handling,
storage, disposal, processing or treatment of waste;

(c) Which are or were at any time transported, handled, stored,
treated, disposed of, or processed as waste by or for:

() Any insured; or

(i)  Any person or organizatio
legally responsible; or

(d)

0 perform the normal electrical,
anical functions necessary for the
obile equipment” or its parts, if such
icants or other operating fluids escape from a
icle part designed to hold, store or receive them.

discharge, dispersal or release of the fuels, lubricants or
other operating fluids, or if such fuels, lubricants or
other operating fluids are brought on or to the premises,
site or location with the intent that they be discharged,
dispersed or released as part of the operations being
performed by such insured, contractor or subcontractor;

(i)  "Bodily injury" or "property damage" sustained within
a building and caused by the release of gases, fumes or
vapors from materials brought into that building in
connection with operations being performed by you or
on your behalf by a contractor or subcontractor; or

(i)  "Bodily injury" or "property damage" arising out of
heat, smoke or fumes from a"hostile fire".
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(e At or from any premises, site or location on which any insured
or any contractors or subcontractors working directly or
indirectly on any insured's behalf are performing operations if
the operations are to test for, monitor, clean up, remove,
contain, treat, detoxify or neutralize, or in any way respond to,
or assess the effects of, "pollutants’.

2 Any loss, cost or expense arising out of any:

€)] Request, demand, order or statutory or r
that any insured or otherstest for, moni

ry requirement
up, remove,
respond to,

(b)  Claimor "suit" by or on b Ity for
damages because of testi i
removing, containing,
in any way respondi

age" that tHe insured would have in
, demand, order or statutory or

age" arising out of the ownership,
ent to others of any aircraft, "auto" or watercraft

njury" or "property damage" involved the ownership, maintenance,
trustment to others of any aircraft, "auto” or watercraft that is owned
ated by or rented or loaned to any insured.

This exclusion does not apply to:
Q) A watercraft while ashore on premises you own or rent;
2 A watercraft you do not own that is:

@ Less than 26 feet long; and

(b) Not being used to carry persons or property for acharge;
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(©)) Parking an "auto" on, or on the ways next to, premises you own or
rent, provided the "auto” is not owned by or rented or loaned to you or
the insured;

4) Liability assumed under any "insured contract” for the ownership,
maintenance or use of aircraft or watercraft; or

) "Bodily injury" or "property damage" arising out of the operation of
any of the equipment listed in Paragraph f. (2) or f. (3) of the definition
of "mobile equipment”.

h. Maobile Equipment
"Bodily injury" or "property damage" arising out of:

Q) The transportation of "mobile equi
operated by or rented or |oan

2 The use of "mobile equi pmenti ilei for, or while

I War
"Bodily injury" or "prop 0ar, whether or not declared, or
any act or condition incid War iacludes civil war, insurrection,

wn, rent, or occupy, including any costs or expenses
rred by you, or any other person, organization or entity, for repair,
replacement, enhancement, restoration or maintenance of such

y for any reason, including prevention of injury to a person or
amage to another's property;

emises you sell, give away or abandon, if the "property damage”
arises out of any part of those premises;

(©)) Property loaned to you,
4) Personal property in the care, custody or control of the insured;

(5) That particular part of real property on which you or any contractors or
subcontractors working directly or indirectly on your behalf are
performing operations, if the "property damage" arises out of those
operations; or
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(6) That particular part of any property that must be restored, repaired or
replaced because "your work" was incorrectly performed onit.

Paragraphs (1) , (3) and (4) of this exclusion do not apply to "property
damage" (other than damage by fire) to premises, including the
contents of such premises, rented to you for aperiod of 7 or fewer
consecutive days. A separate limit of insurance appliesto Damage To
Premises Rented To Y ou as described in Section |11 — Limits Of
Insurance.

Paragraphs (3) , (4) , (5) and (6) of this exclusio
liability assumed under a sidetrack

the’damaged work or the work out of which
on your behalf by a subcontractor.

roduct” or "your work"; or

delay or failure by you or anyone acting on your behalf to perform a
contract or agreement in accordance with itsterms.

This exclusion does not apply to the loss of use of other property arising out
of sudden and accidental physical injury to "your product” or "your work™
after it has been put to its intended use.
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Damages claimed for any loss, cost or expense incurred by you or others for
the loss of use, withdrawal, recall, inspection, repair, replacement, adjustment,
removal or disposal of:

Recall Of Products, Work Or Impaired Property

Q) "Y our product”;

2 "Y our work™; or

(©)) "Impaired property";

if such product, work, or property iswithd from the
market or from use by any person or organiz
or suspected defect, deficiency, inadequacy or d

it.

Personal And Advertising Injury

separate limit of insuranGe
— Limits Of Insurance.

he amount we will pay for damagesis limited as described in Section
Il —Limits Of Insurance ; and

2 Our right and duty to defend end when we have used up the applicable
[imit of insurance in the payment of judgments or settlements under
Coverages A or B or medical expenses under Coverage C.

No other obligation or liability to pay sums or perform acts or services
is covered unless explicitly provided for under Supplementary
Payments — Coverages A and B.
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b. This insurance applies to "personal and advertising injury” caused by an
offense arising out of your business but only if the offense was committed in
the "coverage territory” during the policy period.

2. Exclusions
This insurance does not apply to:

a. Knowing Violation Of Rights Of Another

"Personal and advertising injury” caused by or at the di
with the knowledge that the act would violate the ri
inflict "personal and advertising injury".

of the insured
of another and would

b. Material Published With Knowledge Of Falsity

material, if done by or at the direction of t
falsity.

C.

period
d.
e Cont

g injury" for which the insured has assumed liability
ent. This exclusion does not apply to liability for

nal and advertising injury” arising out of a breach of contract, except an
implied contract to use another's advertising idea in your "advertisement”.

0. Quality Or Performance Of Goods— Failure To Conform To Statements

"Personal and advertising injury" arising out of the failure of goods, products
or services to conform with any statement of quality or performance madein
your "advertisement”.
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"Personal and advertising injury” arising out of the wrong description of the
price of goods, products or services stated in your "advertisement”.

h. Wrong Description Of Prices

I Infringement Of Copyright, Patent, Trademark Or Trade Secret

"Personal and advertising injury” arising out of the infringement of copyright,
patent, trademark, trade secret or other intellectual property rights.

However, this exclusion does not apply to infringemen
"advertisement”, of copyright, trade dress or slogan.

. Insuredsin Media And Internet Type Businesses
"Personal and advertising injury” committ [ eSS iS.
1)
2 Designing or determinin
(©)) An Internet search,

apply to Paragraphs 14.a. , b. and c.
" under the Definitions Section.

However, this
of "personal and

e placing of frames, borders or
hers anywhere on the Internet, is not

orized Use Of Another's Name Or Product

"Personal and advertising injury” arising out of the unauthorized use of
'sname or product in your e-mail address, domain name or metatag, or
other similar tactics to mislead another's potential customers.

m. Pollution

"Personal and advertising injury” arising out of the actual, alleged or
threatened discharge, dispersal, seepage, migration, release or escape of
"pollutants’ at any time.
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n. Pollution-Related
Any loss, cost or expense arising out of any:

Q) Request, demand or order that any insured or others test for, monitor,
clean up, remove, contain, treat, detoxify or neutralize, or in any way
respond to, or assess the effects of, "pollutants’; or

2 Claim or suit by or on behalf of agovernmental authority for damages
because of testing for, monitoring, cleaning up, regeving, containing,
treating, detoxifying or neutralizing, or in any responding to, or
assessing the effects of, "pollutants’.

COVERAGE C MEDICAL PAYMENTS

1. Insuring Agreement
a. We will pay medical expenses as describ \y ipfury" caused
by an accident:
Q) On premises you ow

2
3

(1)

2 ineurred and reported to us within one year of the

these payments regardless of fault. These payments will not
e applicable limit of insurance. We will pay reasonable expenses for:

First aid administered at the time of an accident;

2 Necessary medical, surgical, x-ray and dental services, including
prosthetic devices,; and

3 Necessary ambulance, hospital, professional nursing and funeral
services.
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2. Exclusions
We will not pay expenses for "bodily injury”:
a. Any Insured
To any insured, except "volunteer workers".

b. Hired Person

To aperson hired to do work for or on behaf of any in r atenant of any
insured.

C. Injury On Normally Occupied Premises

To aperson injured on that part of premi
normally occupies.

To aperson, whether or not angdfe If benefits for the
"bodily injury" are payable @

ar Whether or not declared, or any act or condition incident to war.
War in€ludes civil war, insurrection, rebellion or revolution.
SUPPLEME PAYMENTS-COVERAGESA AND B

1. We will pay, with respect to any claim we investigate or settle, or any "suit" against
an insured we defend:

a. All expenses weincur.

b. Up to $250 for cost of bail bonds required because of accidents or traffic law
violations arising out of the use of any vehicle to which the Bodily Injury
Liability Coverage applies. We do not have to furnish these bonds.
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C. The cost of bonds to release attachments, but only for bond amounts within
the applicable limit of insurance. We do not have to furnish these bonds.

d. All reasonable expenses incurred by the insured at our request to assist usin
the investigation or defense of the claim or "suit", including actual loss of
earnings up to $250 a day because of time off from work.

e All costs taxed against the insured in the "suit".

f. Prejudgment interest awarded against the insured on that
we pay. If we make an offer to pay the applicable limi

of the judgment
insurance, we will

2. If we defend an insured against a"su
named as a party to the "suit", we
conditions are met:

a.

nitee against such "suit" and agree that we can assign the same
o defend the insured and the indemnitee; and

indemnitee:
Q) Agreesin writing to:

@ Cooperate with usin the investigation, settlement or defense of
the "suit";

(b) Immediately send us copies of any demands, notices,
summonses or legal papers received in connection with the
"suit”;
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(c) Notify any other insurer whose coverage is available to the
indemnitee; and

(d) Cooperate with us with respect to coordinating other applicable
insurance available to the indemnitee; and

2 Provides us with written authorization to:

@ Obtain records and other information related to the "suit"; and

(b) Conduct and control the defense of thei iteein such
"suit”.

So long as the above conditions are m
incurred by usin the defense of that ind

as Supplementary Payment i [ provisions of
' Bodily Injury
ents will not be

condugt’of a business of which you are the sole owner.

artnership or joint venture, you are an insured. Y our members, your
partners, and their spouses are also insureds, but only with respect to the
conduct of your business.

C. A limited liability company, you are an insured. Y our members are also
insureds, but only with respect to the conduct of your business. Y our
managers are insureds, but only with respect to their duties as your managers.

d. An organization other than a partnership, joint venture or limited liability
company, you are an insured. Y our "executive officers* and directors are
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insureds, but only with respect to their duties as your officers or directors.
Y our stockholders are also insureds, but only with respect to their liability as
stockholders.

e A trust, you are an insured. Y our trustees are also insureds, but only with
respect to their duties as trustees.

2. Each of the following is aso an insured:

a. Y our "volunteer workers" only while performing duties rgliated to the conduct
of your business, or your "employees’, other than eith
officers' (if you are an organization other than ap J@int venture or
limited liability company) or your managers (if y imi babihi
company) , but only for acts within the scope of their
while performing duties related to the condeict of your bu er,
none of these "employees" or "volunt [ :

Q) "Bodily injury" or "personal a

@ To you, to you j are a partnership

0-"employee" while in the course of

liability
i performing duties related to the

hisor h

injury described in Paragraphs (1) (a) or (b) above; or
(d)

Arising out of his or her providing or failing to provide
professional health care services.

Property damage" to property:
@ Owned, occupied or used by,

(b) Rented to, in the care, custody or control of, or over which
physical control isbeing exercised for any purpose by you, any
of your "employees", "volunteer workers', any partner or
member (if you are a partnership or joint venture) , or any
member (if you are alimited liability company) .
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Any person (other than your "employee" or "volunteer worker") , or any
organization while acting as your real estate manager.

Any person or organization having proper temporary custody of your property
if you die, but only:

Q) With respect to liability arising out of the maintenance or use of that
property; and

2 Until your legal representative has been appoint

Part.

3. With respect to "mobile equipment” registered i vehicle

regi stration law, any person isan insured whil

sible for the

conduct of such personis also an insuregd ility arising out
of the operation of the equipment, and! [ any kind is

a. "Bodily injury" to a co-

b. "Property damage” ¢ ed by srented to, in the charge of or
occupied byAre person who is an insured under this
provision.

4 Any organizgtion you newly agguire or form, other than a partnership, joint venture

CG00011001

ér which you maintain ownership or majority
sured if there is no other similar insurance

Coverage A does not apply to "bodily injury" or "property damage" that
red before you acquired or formed the organization; and

Coverage B does not apply to "personal and advertising injury" arising out of
an offense committed before you acquired or formed the organization.

No person or organization is an insured with respect to the conduct of any
current or past partnership, joint venture or limited liability company that is
not shown as a Named Insured in the Declarations.
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SECTION Il —LIMITS OF INSURANCE

1.

The Limits of Insurance shown in the Declarations and the rules below fix the most
we will pay regardless of the number of:

a. Insureds,
b. Claims made or "suits" brought; or
C. Persons or organizations making claims or bringing "suits

a. Medical expenses under Coverage C;
b. Damages under Coverage A, except dam
"property damage" included in the "pro azard";
and
C. Damages under Coverage B.
The Products-Completed Operations st we will pay under
Coverage A for damages because and "property damage” included

Subject to 2. above, the Personal 3 isi ry Limit is the most we will pay
se of all "personal and advertising

Subject to 2. or 3. above, Whi applies, the Each Occurrence Limit is the most
we will pa the sum of:

Subject to 5. above, the Damage To Premises Rented To You Limit is the most we
will p. Coverage A for damages because of "property damage” to any one
premises, ' while rented to you, or in the case of damage by fire, while rented to you or
temporarily occupied by you with permission of the owner.

Subject to 5. above, the Medical Expense Limit isthe most we will pay under
Coverage C for all medical expenses because of "bodily injury" sustained by any one
person.

The Limits of Insurance of this Coverage Part apply separately to each consecutive
annual period and to any remaining period of less than 12 months, starting with the
beginning of the policy period shown in the Declarations, unless the policy period is
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extended after issuance for an additional period of less than 12 months. In that case,
the additional period will be deemed part of the last preceding period for purposes of
determining the Limits of Insurance.

SECTION IV —COMMERCIAL GENERAL LIABILITY CONDITIONS
1. Bankruptcy

Bankruptcy or insolvency of the insured or of the insured's estate will not relieve us
of our obligations under this Coverage Part.

2. Duties In The Event Of Occurrence, Offense, Claim Or

a. You must seeto it that we are notified as soon as praci
"occurrence” or an offense which may result in aclaim.
possible, notice should include:

1)
(2 The names and addresses

(©)) The nature and lo
"occurrence” or

2 uthorize us to obtain records and other information;

Cooperate with usin the investigation or settlement of the claim or
defense against the "suit"; and

4 Assist us, upon our regquest, in the enforcement of any right against any
person or organization which may be liable to the insured because of
injury or damage to which thisinsurance may also apply.

d. No insured will, except at that insured's own cost, voluntarily make a
payment, assume any obligation, or incur any expense, other than for first aid,
without our consent.
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3. Legal Action Against Us

No person or organization has aright under this Coverage Part:

a. Tojoin us as aparty or otherwise bring usinto a"suit" asking for damages
from an insured; or

b. To sue us on this Coverage Part unless al of its terms have been fully
complied with.

tlement or on
damages that

A person or organization may sue us to recover on an
afinal judgment against an insured; but we will not

legal representative.

4. Other Insurance

limited as follows:

a. Primary Insurance

b.

er insurance, whether primary, excess, contingent or on
other basis:

That is Fire, Extended Coverage, Builder's Risk, Installation
Risk or similar coverage for "your work";

(b)  That isFireinsurance for premises rented to you or temporarily
occupied by you with permission of the owner;

(c) That isinsurance purchased by you to cover your liability asa
tenant for "property damage” to premises rented to you or
temporarily occupied by you with permission of the owner; or
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(d) If the loss arises out of the maintenance or use of aircraft,
"autos" or watercraft to the extent not subject to Exclusion g. of
Section | — Coverage A — Bodily Injury And Property Damage
Liability.

2 Any other primary insurance available to you covering liability for
damages arising out of the premises or operations for which you have
been added as an additional insured by attachment of an endorsement.

When thisinsurance is excess, we will have no der Coverages

A or B to defend the insured against any "suit’gif any qQther insurer has
aduty to defend the insured against that " sui i
defends, we will undertake to do so, but we
insured's rights against all those other insurers.

When thisinsurance is excess over oth [ our share
of the amount of the loss, if any, that

(1)

rance of all insurers.

5. Premium Audit

a.

CG00011001

We will compute all premiums for this Coverage Part in accordance with our
rules and rates.

Premium shown in this Coverage Part as advance premium is a deposit
premium only. At the close of each audit period we will compute the earned
premium for that period and send notice to the first Named Insured. The due
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date for audit and retrospective premiums is the date shown as the due date on
the bill. If the sum of the advance and audit premiums paid for the policy
period is greater than the earned premium, we will return the excess to the
first Named Insured.

C. The first Named Insured must keep records of the information we need for
premium computation, and send us copies at such times as we may request.

Representations

By accepting this policy, you agree:
a. The statements in the Declarations are accurate
b. Those statements are based upon representations you m
C. We have issued this policy in reliance

Separation Of Insureds

a.

after lossto ' . est, the insured will bring "suit" or transfer those
rightsto us

this Coverage Part, we will mail or deliver to the first
in the Declarations written notice of the nonrenewal not less

SECTION YV —DEFINITIONS

1.

"Advertisement” means a notice that is broadcast or published to the general public or
specific market segments about your goods, products or services for the purpose of
attracting customers or supporters. For the purposes of this definition:

a. Notices that are published include material placed on the Internet or on similar
electronic means of communication; and
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b. Regarding web-sites, only that part of aweb-site that is about your goods,
products or services for the purposes of attracting customers or supportersis
considered an advertisement.

2. "Auto" means aland motor vehicle, trailer or semitrailer designed for travel on public
roads, including any attached machinery or equipment. But "auto" does not include
"mobile equipment”.

3. "Bodily injury" means bodily injury, sickness or disease sustained by a person,
including death resulting from any of these at any time.

4, "Coverage territory” means:

a. The United States of America (including itsterritories
Puerto Rico and Canada;

b. International waters or airspace, but o

8. "Impaired property" means tangible property, other than "your product” or "your
work", that cannot be used or is less useful because:

a. It incorporates "your product” or "your work" that is known or thought to be
defective, deficient, inadequate or dangerous; or
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b. Y ou have failed to fulfill the terms of a contract or agreement;

If such property can be restored to use by:

a. The repair, replacement, adjustment or removal of "your product™ or "your
work"; or
b. Y our fulfilling the terms of the contract or agreement.
9. "Insured contract” means:

a. A contract for alease of premises. However, that porti
lease of premises that indemnifies any person or ordani
fire to premises while rented to you or temporarily oc
permission of the owner is not an "insured contract”;

b. A sidetrack agreement;

C. Any easement or license agreemen
demolition operations on or withi
d.
in connection with wor
e.
f. That part of

(including
performed for a

cipality in connection with work
hich you assume the tort liability of
injury" or "property damage" to athird person
ility means aliability that would be imposed by law

indemnifies arailroad for "bodily injury” or "property damage"
ut of construction or demolition operations, within 50 feet of
y failroad property and affecting any railroad bridge or trestle,
acks, road-beds, tunnel, underpass or crossing;

That indemnifies an architect, engineer or surveyor for injury or
damage arising out of

(@ Preparing, approving, or failing to prepare or approve, maps,
shop drawings, opinions, reports, surveys, field orders, change
orders or drawings and specifications; or
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(b) Giving directions or instructions, or failing to give them, if that
isthe primary cause of the injury or damage; or

3 Under which the insured, if an architect, engineer or surveyor, assumes
liability for an injury or damage arising out of the insured's rendering
or failure to render professional services, including those listed in (2)
above and supervisory, inspection, architectural or engineering
activities.

10.  "Leased worker" means a person leased to you by alabor leasin
agreement between you and the labor leasing firm, to performy@uties related to the
conduct of your business. "Leased worker" does not inclu '

11.
a. i jhto or
onto an aircraft, watercraft or "auto";
b. Whileitisinor on an aircraft,
C. Whileit is being moved fropfana to" to the place
whereitisfinaly delivergd;
but "loading or unloading” does povement of property by means of a
mechanical device, other than ah
watercraft or "auto".
12. "Mobile equipment” m following types of land vehicles, including any

attached machinery or eq

a. Bull orklifts and other vehicles designed for use
princi X

Vehicl

ether self-propelled or not, maintained primarily to provide
to permanently mounted:

wer cranes, shovels, loaders, diggersor drills; or

(2) Road construction or resurfacing equipment such as graders, scrapers or
rollers;

e Vehicles not described in a., b. , c. or d. above that are not self-propelled and
are maintained primarily to provide mobility to permanently attached
equipment of the following types:
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Q) Air compressors, pumps and generators, including spraying, welding,
building cleaning, geophysical exploration, lighting and well servicing
equipment; or

2 Cherry pickers and similar devices used to raise or lower workers;

f. Vehicles not described in a., b. , ¢. or d. above maintained primarily for
purposes other than the transportation of persons or cargo.

However, self-propelled vehicles with the following typ permanently
attached equipment are not "mobile equipment” but wil#"be considered

Q) Equipment designed primarily for:
@ Snow removal;

(b) Road maintenance, but not

2 [ automobile or truck

3 Air compressors, S
building cleaning, 1 pration, lighting and well servicing

13. i ing/Continuous or repeated exposure to

14.  "Persona an ising inj sinjury, including consequentia "bodily
of the following offenses:

Itted by or on behalf of its owner, landlord or lessor;

d. Oral or written publication, in any manner, of material that slanders or libelsa
person or organization or disparages a person’s or organization's goods,
products or services,

e Oral or written publication, in any manner, of material that violates a person's
right of privacy;
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f. The use of another's advertising ideain your "advertisement"; or
0. Infringing upon another's copyright, trade dress or slogan in your
"advertisement”.
15. "Pollutants’ mean any solid, liquid, gaseous or thermal irritant or contaminant,

including smoke, vapor, soot, fumes, acids, akalis, chemicals and waste. Waste
includes materials to be recycled, reconditioned or reclaimed.

16. "Products-completed operations hazard":

a. Includes all "bodily injury" and "property damage”
premises you own or rent and arising out of "your.
except:

Q) Products that are still in your physi€al possession; o

2 Work that has not yet been compl
work" will be deemed co [ following times:

need service, maintenance, correction, repair or
t, but which is otherwise complete, will be treated

b. or "property damage" arising out of:

ransportation of property, unless the injury or damage arises out
f acondition in or on avehicle not owned or operated by you, and
that condition was created by the "loading or unloading” of that
vehicle by any insured;

2 The existence of tools, uninstalled equipment or abandoned or unused
materias; or

(©)) Products or operations for which the classification, listed in the
Declarations or in a policy schedule, states that products-compl eted
operations are subject to the General Aggregate Limit.
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17. "Property damage" means.

a.

18.  "Suit" meansacivil proceeding in which damages
"property damage" or "persona and adv '

Physical injury to tangible property, including all resulting loss of use of that
property. All such loss of use shall be deemed to occur at the time of the
physical injury that caused it; or

Loss of use of tangible property that is not physically injured. All such loss of
use shall be deemed to occur at the time of the "occurrence” that caused it.

a. An arbitration proceedingdn whi
the insured must submi
b. Any other alternative disp
are clamed to which t
19. "Temporary worker" m

permanent "employee" on

conditions.

20.

21.

CG00011001

Any goods or products, other than real property, manufactured, sold,
handled, distributed or disposed of by:

€)] You;
(b) Others trading under your name; or

(c) A person or organization whose business or assets you have
acquired; and

© 1SO Properties, Inc. , 2000 28



‘@uurity Amnrina)

2 Containers (other than vehicles) , materias, parts or equipment
furnished in connection with such goods or products.

b. Includes
(1)  Warranties or representations made at any time with respect to the
fitness, quality, durability, performance or use of "your product”; and
2 The providing of or failure to provide warnings or instructions.
C. Does not include vending machines or other property r or located for
the use of others but not sold.
22.  "Your work":
a. Means:
(1)  Work or operations performed
2 Materias, parts or equip with such work
or operations.
b. Includes
(1) Warrantiesor rep [ at any time with respect to the
fitness, quality, du or use of "your work", and
(20 The
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AMENDATORY ENDORSEMENT

ADDITION OF PROFESSIONAL LIABILITY COVERAGE AND
AMENDMENT OF LIMITS OF INSURANCE

In return for the payment of the premium stated in Item 5 of the Declarations, it is understood
and agreed that the following changes are made to this policy:

A. Thefollowing coverage is added to this policy:
Coverage D - Professional Liability
1. Insuring Agreement

a.  Wewill pay those sums that the insured

right and duty to defend the ins
However, we will have no duty
damages for such neglig
does not apply. We may,
offense and settle any clai

d when we have used up the applicable limit
t of judgments or settlements under Coverages

, With respect to any claim we investigate or settle, or any “suit”
insured we defend:

1. All expensesweincur.
2. Upto $250 for cost of bail bonds required because of accidents or traffic
law violations arising out of the use of any vehicle to which the Bodily

Injury Liability Coverage applies. We do not have to furnish these bonds.

3. Thecost of bonds to release attachments, but only for bond amounts within
the applicable limit of insurance. We do not have to furnish these bonds.
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4. All reasonable expenses incurred by the insured at our request to assist usin
the investigation or defense of a claim or “suit’, including actual loss of
earnings up to $250 a day because of time off from work.

5. All costs taxed against the insured in the “ suit”.

6. Prejudgment interest awarded against the insured on that part of the
judgment we pay. If we make an offer to pay the applicable limit of

tradem service mark or trade name;

d. ility of others assumed by the insured under any contract or agreement,
such liability would have attached to the insured even in the absence of
such agreement, except this exclusion does not apply to the liability or others,

Q) Assumed under any written contract or agreement provided such

liability is caused solely by a negligent act, error or omission arising
out of the “professional services’ rendered for others by the insured~
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e. Any claim based upon or arising out of the failure to complete the “ professional
services’ on time; unless such failureis the result of an error or omission;

f.  Any error or omission in any estimate of probable cost or for any cost estimate
being exceeded;

g. Any claim based upon or arising out of unauthorized access to the insured’s
electronic data processing system;

|.  Any claim based upon or arisiig vement in or
“professional services’ r usiness enterprise
and/or any subsidiary of e prlse not named inthe

Declarations, that wholly o J

controls operates or manag

ut of discrimination by the insured because
, race, sex, creed, national origin, religion,
ual orientation;

As respects to the coverage provided in this endorsement, the following definition
applies:
A. “Professiona Services’ shall mean professiona services rendered in the

business of selling, installing, maintaining, monitoring or providing connection
servicesfor:
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1.Alarm/ Security Systems

This shall include design, feasibility studies and consulting that may result in
the sdle or installation of the services listed above.

4. Except as stated herein, this Coverage D. is subject to all other terms and conditions
of this policy, including Section 1V and Section V.

B. Thetext of SECTION Il - LIMITS OF INSURANCE of this poli ended to read
asfollows:

1. TheLimitsof Insurance shown in the Declarations and the
we will pay regardless of the number of:

a Insureds:
b. Claims made or suits brought: or

c. Persons or organizations maki

b. Damages under ages because of “bodily injury” or
“property damage’ oducts-compl eted operations hazard”;

pleted Operations Aggregate Limit is the most we will pay under
amages because of “bodily injury” and “property damage”

and all “advertising injury” sustained by any one person or organization.

5. Subject to 2. above, the Professional Liability Limit isthe most we will pay under
Coverage D. for the sum of all damages because of claims or suits against the
insured for negligent acts, errors and omissions committed in the rendering of the
“professional services” of the Named Insured’ s business described in Item 2. of the
Declarations.
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6. Subject to 2. or 3. above, whichever applies, the Each Occurrence Limit is the most
we will pay for the sum of:

a. Damages under Coverage A; and
b. Medica expenses under Coverage C

because of al “bodily injury” and “property damage” arising out of any one
“occurrence.”

fire.

8. Subject to 6. above, the Medical Expense Limit |
Coverage C for all medical expensesb
one person.

The Limits of Insurance of this Co
annual period and to any remainin an 12 months, starting with the
beginning of the policy period sho ' unlessthe policy period is
extended after issuance for an additi i than 12 months. In that case, the
additional period will eding period for purposes of
determining the Limi

separatel y'to each consecutive
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COMMERCIAL GENERAL LIABILITY

THISENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

DEDUCTIBLE LIABILITY INSURANCE

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PA

PRODUCTS/COMPLETED OPERATIONSLIABILITY COVER PART

SCHEDULE

Coverage Amount and Basis of Deductible

OCCURRENCE
Bodily Injury Liability

NDORSEMENT (Enter below any limitations on the application of
limitation is entered, the deductibles apply to damages for al "bodily
damage", however caused):

this endorsement. If
injury" and "pi

A. Our obligation under the Bodily Injury Liability and Property Damage Liability
Coverages to pay damages on your behalf applies only to the amount of damagesin
excess of any deductible amounts stated in the Schedule above as applicable to such
coverages.

B. The deductible amount is on a per "occurrence”" basis. Y our selected deductible
applies to the coverage option and to the basis of the deductible indicated by the
placement of the deductible amount in the Schedule above. The deductible amount

CG 03000196 © 1SO Properties, Inc. , 2000 35



stated in the Schedul e above applies as follows:

PER OCCURRENCE BASIS. The deductible amount indicated in the
Schedule above is on a"per occurrence” basis: that deductible amount applies
asfollows:

a

CG 03000196

Under Bodily Injury Liability Coverage, to all damages because of
"bodily injury";

Under Property Damage Liability Coverage, to ages because of
"property damage"; or

Under Bodily Injury Liability and/or Propert
Coverage
combined, to al damages because

(@)} "Bodily injury";
2 "Property damagel4
3 "Bodily inj mbined as the result

ion of the action taken, you shall promptly reimburse us
uctible amount as has been paid by us.
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COMMERCIAL GENERAL LIABILITY
THISENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED- OWNERS, LESSEESOR CONTRACTORS-
AUTOMATIC STATUSWHEN REQUIRED IN CONSTRUCT GREEMENT
WITH YOU

This endorsement modifies insurance provided under the following:

organization for whom you are perf gffing and such person or
organization have agreed in writigg in a'@ . that such person or
organization be added as an ad i on your policy. Such person or
organization is an additional in f
ongoing operations performed fo . ¥son’s or organization’s status as
an insured under this your operations for that insured are

1.

injury", "property damage" or "personal and advertising
arising out of the rendering of, or the failure to render, any
rofessional architectural, engineering or surveying services,
cluding:

Q) The preparing, approving, or failing to prepare or approve,
maps, shop drawings, opinions, reports, surveys, field orders,
change orders or drawings and specifications; and

2 Supervisory, inspection, architectural or engineering activities.
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b. "Bodily injury" or "property damage" occurring after:

D

2

All work, including materials, parts or equipment furnished in
connection with such work, on the project (other than service,
maintenance or repairs) to be performed by or on behalf of the
additional insured(s) at the site of the covered operations has
been completed; or

That portion of "your work™ out of whi iRjury or damage
arises has been put to its intended
organization other than another contr
engaged in performing operations for a pr
the same project.
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COMMERCIAL GENERAL LIABILITY
THISENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EMPLOYMENT-RELATED PRACTICES EXCLUSLON

This endorsement modifies insurance provided under the followifg:

COMMERCIAL GENERAL LIABILITY COVER

A. The following exclusion is added to Paragraph 2., ' ion'| —Coverage
A —Bodily Injury And Property Damag ity

This insurance does not apply to:
"Bodily injury" to:

Q) A person arising out of

, parent, brother or sister of that person as a consequence of
to that person at whom any of the employment-related
bed in Paragraphs (a), (b), or (c) aboveisdirected.

2 To any obligation to share damages with or repay someone else who must pay
damages because of the injury.

B. The following exclusion is added to Paragraph 2.,Exclusions of Section | — Coverage
B — Personal And Advertising Injury Liability:
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This insurance does not apply to:

"Personal and advertising injury" to:

D

(2)

This exclusion applies:

D)

2

CG 21470798

A person arising out of any:
@ Refusal to employ that person;

(b) Termination of that person's employment; or

(© Employment-related practices, policies, acts or @missions, such as

coercion, demotion, evaluation, reassignm defamation,

harassment, humiliation or discrimination< n; or
The spouse, child, parent, brother or sister of that person e of
"personal and advertising injury” to that pérson at whom an
employment-related practices describ C) aboveis
directed.

Whether the insured may e liab ployer of'in any other capacity;

and
To any obligation to shar es with ay someone else who must pay
damages b of theinj
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COMMERCIAL GENERAL LIABILITY
THISENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

FUNGI OR BACTERIA EXCLUSION

This endorsement modifies insurance provided under the followi

COMMERCIAL GENERAL LIABILITY COVERA

A. The following exclusion is added to Parag
Coverage A — Bodily Injury And Prop

1 Exclusions
This insurance does not apply to
Fungi or Bacteria

a [ age" which would not have occurred,

ith, exposure to, existence of, or presence of,
jaon or within abuilding or structure, including

Anyaloss, cost or expenses arising out of the abating, testing for,

oring, cleaning up, removing, containing, treating, detoxifying,
eutralizing, remediating or disposing of, or in any way responding to,
r assessing the effects of, "fungi” or bacteria, by any insured or by
any other person or entity.

This exclusion does not apply to any "fungi” or bacteriathat are, are on, or are
contained in, agood or product intended for consumption.

B. The following exclusion is added to Paragraph 2. , Exclusions of Section | —
Coverage B — Personal and Advertising Injury Liability:
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1. Exclusions
This insurance does not apply to:
Fungi or Bacteria

a "Personal and advertising injury” which would not have taken place, in
whole or in part, but for the actual, alleged or threatened inhal ation of,
ingestion of, contact with, exposure to, existence of, or presence of any
"fungi” or bacteriaon or within abuilding or str including its
contents, regardless of whether any other cause, event,materia or

b. Any loss, cost or expense arising out of the abati
monitoring, cleaning up, removinggcontaining, tr
neutralizing, remediating or di
or assessing the effects of, "fungi” [ red or by
any other person or entity

C. The following definition is added to

"Fungi" means any type or for
mycotoxins, spores, scentsor b ed or released by fungi.
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THISENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY

PUNITIVE DAMAGESEXCLUSION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PA

In consideration for the premium charged for this policyglt i that this
policy does not apply to Punitive or Exemplary dam
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THISENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

NUCLEAR ENERGY LIABILITY EXCLUSION
(Broad Form)

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART
PRODUCTS/COMPLETED OPERATIONSLIABILITY COVER
PROFESSIONAL LIABILITY COVERAGE PART

PART

1. The insurance does not apply:
A. Under any Liability Coveragefte j erty damage”:
Q) With respect to ' éd" under the'policy isalso an insured
under a nuclear iabi I|cy issued by Nuclear Energy

under any such policy but for its
itslimit of liability; or

dous properties’ of "nuclear materia" and
ich,(a) any person or organization is required to

Under @ny Medical Payments coverage, to expenses incurred with respect to

and arising out of the operation of a"nuclear facility" by any person or
organization.

C. Under any Liability Coverage, to "bodily injury" or "property damage"
resulting from "hazardous properties" of "nuclear material”, if:
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@ The "nuclear materid” (a) isat any "nuclear facility" owned by, or
operated

by or on behalf of, an "insured" or (b) has been discharged or
dispersed therefrom;

2 The "nuclear material” is contained in "spent fuel" or "waste" at any
time possessed, handled, used, processed, stored, t

(©) furnishing

2. As used in this endorsement:
"Hazardous properties” includ

"Nuclear material™ means "sourc jal’nuclear material” or "by-
product material".

"Source materia”, "sp

@ Any "nuclear reactor”;

(b) Any equipment or device designed or used for (1) separating the
isotopes of uranium or plutonium, (2) processing or utilizing "spent
fuel", or (3) handling, processing or packaging "waste";

(c) Any equipment or device used for the processing, fabricating or
alloying of "special nuclear material” if at any time the total amount of
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such material in the custody of the "insured” at the premises where
such equipment or deviceis located consists of or contains more than
25 grams of plutonium or uranium 233 or any combination thereof, or
more than 250 grams of uranium 235;

(d) Any structure, basin, excavation, premises or place prepared or used
for the storage or disposal of "waste";
and includes the site on which any of the foregoing is located, all
operations conducted on such site and all premi for such
operations.
"Nuclear reactor" means any apparatus designed or u ' ear fissionin
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THISENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY

CARE, CUSTODY AND CONTROL ENHANCEMENT

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PA

Section I, Paragraph 2,j, (4) isremoved from the Policy
Section |, Paragraph 2.j. (5) is removed and replaced with:

orking directly or

J. (5) That part of rea property on which any @
Z age” arises out of

indirectly on your behalf are performing op
those operations; or
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COMMON POLICY CONDITIONS

All Coverage Partsincluded in this policy are subject to the following conditions.

A. Cancdllation

1. The first Named Insured shown in the Declarations cancel this policy by
mailing or delivering to us advance written noti '

a 10 days before the effective date 0
nonpayment of premium; Q

b. 30 days before the effg
other reason.

3. We will mail or deliver QuEROLi irst Named Insured's last mailing
address known to us.

amended or waived only by endorsement issued by us and made a part of this policy.
C. Examination Of Y our Books And Records

We may examine and audit your books and records as they relate to this policy at any
time during the policy period and up to three years afterward.
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D. Inspections And Surveys
1. We have theright to:

a Make inspections and surveys at any time;
b. Give you reports on the conditions we find; and
C. Recommend changes.

2. We are not obligated to make any inspections, survey

organization to provide for the health or
we do not warrant that conditions:

a Are safe or healthful; or

b Comply with laws, reg
3 Paragraphs 1. and 2. of t ; 0 us, but also to any
rating, advisory, rate i Qrgani zation which makes insurance

inspections, surveys, rep

erelativeto certification, under state
ulations, of boilers, pressure vessels or

E.
in the Declarations:
ee for any return premiums we pay.
F. Transfer Of Y @ur Rights And Duties Under This Policy

Your ri and duties under this policy may not be transferred without our written
consent except in the case of death of an individual named insured.

If you die, your rights and duties will be transferred to your legal representative but
only while acting within the scope of duties as your legal representative. Until your
legal representative is appointed, anyone having proper temporary custody of your
property will have your rights and duties but only with respect to that property.
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THISENDORSEMENT CHANGESTHE POLICY.
PLEASE READ IT CAREFULLY.

TOTAL WAR AND TERRORISM EXCLUSION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PA
PRODUCTS/COMPLETED OPERATIONSLIABILITY COVER

Coverageis excluded for all actual or alleged losses, liabi jugies, defense
costs, costs or expenses directly or indirectly arisi

resulting from, or in connection with any of thétollowing other cause or
event contributing concurrently or in any o 2quenc

(whether was be declared o
insurrection, uprising, milit

ny, revolution, rebellion,
pwer, confiscation by order of any

human lifejtangible or intangible property or infrastructure, or athreat thereof;

(2) appearsto be intended to:
(a) intimidate or coerce acivilian population, or

(b) disrupt any segment of the economy of a government de jure or de facto,
state, or country, or
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(c) overthrow, influence, or affect the conduct of a government de jure or de
facto by intimidation or coercion; or

(d) affect the conduct of a government de jure or de facto by mass destruction,
nation, kidnapping or hostage-taking.

This endorsement also excludes from coverage all actual or alleged losses, liabilities,
damages, injuries, defense costs, costs or expenses directly or indirectly akising out of,
contributed to, caused by, resulting from, or in connection with any acti enin
controlling, preventing, suppressing, retaliating against, or respondi
above.

In the event any portion of this endorsement is found to beinvalid or u
remainder shall remain in full force and effect.
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THISENDORSEMENT CHANGESTHE POLICY. PLEASE READIT
CAREFULLY.

EXCLUSION-AMPSBASED CELLULAR ALARM COMMUNICATIONSSYSTEMS

Effective 12 AM February 18, 2008, this endor sement modifiesinsur
under thefollowing:

ceprovided

COMMERCIAL GENERAL LIABILITY COVERAGE PA
PRODUCTS/COMPLETED OPERATIONS COVERAGE PART
PROFESSIONAL LIABILITY COVERAGE PART,

The following exclusion is added to:

SECTION I-COVERAGE A BODILY INJURY ANE ILITY, Paragraph
2., Exclusions

SECTION |- COVERAGE B PERSONAL SING INJURY LIABILITY, Paragraph 2.,
Exclusions

SECTION I- COVERAGE C MEDICAL PAY aragraph 2., Exclusions

AMENDATORY ENDORSEME SSIONAL LIABILITY COVERAGE D,

Paragraph 2., Exclusions
2. Exclusion

odily injury”, “ property damage”, “personal or

advertisingyinjury” or claims § or damages as aresult of “professional services”
arisin one System (AMPS) analog service sunset, including but

c. The use or failure of analog Advanced Mobile Phone System (AMPS) analog
equipment;

d. An error or omission to replace or offer areplacement of AMPS analog equipment;

e. An error or omission concerning an offer of alarm transmission to other alternative
digital services,
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f. Any notification or failure to notify customers of the sunset of AMPS.

g. Any error, omission, defect or deficiency in any evaluation, consultation or
advice given by ,or on behalf of, any insured concerning the effects of the AMPS
sunset on equipment or services,

h. The failure of any insured to adequately provide telecommunication services.
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THISENDORSEMENT CHANGESTHE POLICY. PLEASE READ IT
CAREFULLY.

EXCLUSION- ARMED GUARD SERVICES

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

perty damage’, “ persona and
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THISENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

LOST KEY LIABILITY AMENDATORY ENDORSEMENT

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

Thefollowing is added to SECTION |- COVERAGES, COVERA
INJURY AND PROPERTY DAMAGE LIABILITY

Key And Lock Replacement

a. We will pay for those sums that the insurg i to pay because

SARRG-CGL/PL LKL 55



